If you want to talk to someone at Mendip YMCA who is NOT your worker, then there are a number of ways to arrange this.  You could:

a) Ask your worker to arrange an appointment with someone else – you don’t have to tell them why!

Or,

b) Phone or visit the department (Accommodation - 01749 674773 - Frome Foyer 01373 467293 – Spencer House – 01749 677793) and ask about this.

Or,

c)
Phone the Administrator – 01749 679553, 
Operations Manager or Chief Executive and 
explain that you would like an appointment with 
someone who is not your usual worker.  

Address:

Chief Executive

The Old Glasshouse

South Street

Wells

Somerset

BA5 1SL

Tel  01749 679553
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Confidentiality Leaflet

When you give a Mendip YMCA staff member information, it will be made available to the whole staff team.

The people who work at Mendip YMCA will, in most cases, treat the information you share as confidential.  There are some exceptional circumstances where this will not be possible, and staff at Mendip YMCA may take steps to protect your welfare and that of others.

These exceptional circumstances could be:

a) When you are under 18 years of age and tell a worker that you have been abused, whether the abuse is still happening or not.

Abuse can be:  Physical – someone being violent towards you, for example, hitting, kicking, pushing or shoving, biting etc.  

Sexual – rape, sexual assault, sexual harassment, prostitution etc.

Mental or emotional abuse – bullying, verbal harassment, verbal or implied intimidation.

b) When someone else under the age of 18 is considered to be at risk from abuse (see above).  This could be because you have told us about a situation that you know about, or because you have told us about abuse that has happened to you and there is a possibility that the abuser is in contact with other young people.

c) If it is felt that you are likely to endanger your own life or the life of someone else.  This could be because you tell us you are feeling suicidal, or that you are planning to do something that is clearly very dangerous to yourself or someone else.

d) If we know that you have injured, or are involved in injuring, another person, including being “the abuser” in one of the ways outlined above,

The steps we would take would include an initial discussion with our Line Manager, and the information may then be passed to another agency such as Social Services, the Police, Health Department etc.  You will usually be told about this as it happens.

Under NO circumstances will any of the information you share with us be discussed with anyone who is not a professional, or who doesn’t need to know.  We only share information relating to you with agencies that need to know, either  because it will help us to help you, (in these cases we will ask your permission), or because there is a risk to someone, (in these cases we will discuss it whether we have your permission to do so or not).

It is very important that you understand this policy, so please ask as many questions as you like if it’s not yet clear to you.  Your worker will be happy to talk it through as many times as you need them to. 
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