Step 4:  The Decision

· Do you have a genuine housing need that cannot be met by renting privately?

· Do you have support needs appropriate to our level of staffing? To assess this we use a points system to gain an indication of how much help you will need as you learn to live independently.

· Could you be an unacceptable risk to yourself, other residents, or our staff?

We will let you know of our decision as soon as possible, and will also inform the agency who referred you if you require us to.  If we do not offer you a place on the waiting list, we will explain why and will suggest other housing providers or agencies who may be able to help.  If you are not happy with our decision you may appeal by writing to the Appeals Panel at the address below.  You may be accompanied to the appeal by a relative, friend or support worker.

If you are given a place on the waiting list you may have to wait a few weeks for a room to become available. We will then contact you to arrange an interview and will send off for references. Vacant rooms are not allocated on a “first come, first served” basis.  Priority is normally given to those with the most urgent housing need and in need of housing support.

You can obtain an application form from one of our referral agencies (eg CIP, CAB, Social Services, Routes, Connexions, Mendip District Council, Mendip YMCA Accommodation Dept or via a direct request to the project.
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Applying for Supported Housing at Mendip YMCA

Frome Foyer/SPENCER HOUSE

A Summary of the Process

We have written this leaflet to explain to applicants like you how the application process works. To keep this leaflet straightforward, we have not included every detail so please don’t treat it like a legal document!

However, all the extra details you need to know will be explained to you by our staff at each stage of the process.  If at any stage, anything is not completely clear to you, please ask.

First things first …

Mendip YMCA is not the right place for everyone! The project is set up to serve young homeless and/or vulnerable men and women with support needs.  That means we only accept people who are:

· Single (including those who are separated)

· Aged 16-25 years old when they apply

· Capable of basic personal care

· Homeless, in genuine risk of homelessness, or otherwise vulnerable as they make the transition to independent living, but who cannot afford to rent from a private landlord

· In need of some support from staff to help them become fully independent

· Without a significant history of violent or abusive behaviour.

· Without a physical or learning disability that renders them unable to use the accommodation without assistance.

· With no history of arson.

OK so far?  Then read on …

Other things you need to know …

Because we have young people with different needs, interests and backgrounds, we need to have some basic rules to ensure that everyone who lives here feels safe and secure.  We also have legal responsibilities to ensure that certain practices do not happen here.  Because of these we have rules that all residents must keep.  The main ones that put some people off from wanting to live here are:

· We do not allow any pets or other animals on the premises

· We expect noise levels to be kept at a reasonable level, especially between 9pm and 9am.

· We do not allow any illegal drugs on the premises. 

Sounds Fair Enough.  How Do I Apply?

There are four steps to getting accommodation from Mendip YMCA.

Step 1:  Initial Visit

If you would like to visit the project, please phone us to arrange a convenient time.  We’ll show you around the project, explain how we work, the kind of support we give, how much it costs, etc.  If you like what you see, we’ll give you an application form to fill in.

Step 2:  The Application Form

The Application Form is fairly detailed and can seem quite difficult, so if you need a hand we’ll help you fill it in.  The reason we ask so many questions is so that we get a good picture of you, your housing situation and your support needs.  So long as you meet our basic criteria, you will then be invited for an interview, although we will ask for at least two references and we will send them a reference/risk assessment form.

Step 3:  Interview

The Interview will last about an hour and if you want someone to accompany you for moral support, that’s fine by us.  Two members of staff will interview you, but we try to keep it as informal and relaxed as possible – it is NOT a job interview!  One of the interviewers will make notes of what you say and the notes will be read back to you at the end of the interview to make sure that we’ve got the information correct.  You’ll also be able to ask any questions you have.

After the interview the interviewers will make an assessment of your needs to see if Mendip YMCA would be an appropriate place for you to live.   
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